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Diana Harbor
Case Manager

Based in: Nottingham
Expertise: Adult, children, brain injury, mental health, speech and language, executive functioning

Case Manager (February 2022 – Present)
Working at AKA Case Management Limited to provide a collaborative service that assesses, plans, implements, monitors and evaluates support options and services that meet the unique needs of a person who has suffered traumatic injury. 

Examples of my cases include:

· A litigating case with an 11-year-old boy, who suffered a traumatic brain injury due to a birth trauma. He has cerebral palsy, with significant motor, communication, language and learning difficulties.  I form part of an MDT with the solicitor, occupational therapist, support worker, neuropsychologist, physiotherapist, and case manager. I work closely with the case manager and the team to complete therapy and ongoing needs assessment around his speech, language, and social needs. Being part of this MDT has given me experience into the many complex variables that need to be in place to facilitate independence and success for this boy. He is doing well and continues to make steady progress in all areas of his therapy.

· A 24-year-old female who sustained a traumatic brain injury due to a road traffic collision. She sustained multiple complex orthopaedic injuries to her lower limbs, with reduced mobility, strength, and function. She was also left with communication and speech difficulties, with more subtle but still significant issues with her language and cognitive functions relating to memory and executive functions that impact on all aspects of her daily living. She was also left with a profound hearing loss. I formed part of the MDT, working as the speech and language therapist, working with the team, in a patient centred way to set and undertake clear, collaborative treatment goals, keep detailed records, and make risk assessments at each stage of treatment. She continues to make progress both physically and mentally and most importantly psychologically she feels more empowered to make independent choices around her daily living activities.  

· A 5-year-old boy who suffered traumatic brain injury from a birth trauma. He has significant motor, cognitive, communication and language needs. He was also left with a bilateral, profound hearing loss and received binaural cochlear implants.  I worked as the speech and language therapist with an excellent team including occupational therapist and physiotherapist. He has made making excellent strides with listening, language acquisition as well as in terms of his overall movement and mobility.

Prior to deciding to become a case manager, I worked for an independent third sector organisation supporting children and adults with hearing loss and other complex disabilities as both a speech therapist and educational audiologist from 2006.

For the last 2 years I have been employed as a specialist consultant and project manager for a newly founded charity supporting children and adults with hearing loss, communication disorders and mental health. 

Many of my roles as a speech therapist have been within a social thinking, mental health and executive function setting. My other areas of clinical work have included:

· Cochlear implantation
· Audiology
· Neurology
· Plastic Surgery
· Orthopaedics

Qualifications, Achievements and Memberships
· B. A. Speech Pathology and Audiology, University of the Witwatersrand, South Africa (1993-1997)
· The Royal College of Speech and Language Therapists 
· Health Professions Council – SL 08222 
· The Registration Council for Clinical Physiologists

Most Recent Related Training 
· Value based interviewing, CE, Nov 2021. 
· I have joined some webinars/webcasts from several law firms to further understand personal injury law and the role of the case manager within litigation.
· I will be attending the BABICM conference in June 2022 in Nottingham.


AKA Case Management is about helping people live life to the full after injury.
Company registration number: 4358151. 

