
AKA helps and empowers people to live life after a devastating, traumatic injury. We promise to listen, nurture and guide as 

their happiness and wellbeing underpins everything we do. We focus on practical and emotional support in the community 

and drive the industry for consistently high standards of performance and professionalism. 
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Lindsey Reid 

Case Manager 

 

Based in: Leicestershire 

Expertise: Adult, brain injury, stroke, spinal injury, orthopaedic injuries 

 

Case Manager (February 2018 – Present) 

Working at AKA Case Management Limited to provide a collaborative service that 

assesses, plans, implements, monitors and evaluates support options and services that 

meet the unique needs of a person who has suffered traumatic injury. 

 

Examples of my current case load include: 

 

• Working with a 47-year-old female who sustained a brain injury as a result of 

medical complications. Following a period of rehabilitation, the client lives 

alone with input from a support worker. The client has difficulty with 

organisational tasks as a result of the brain injury and has ongoing therapy 

goals relating to this. I continue to support her to engage with the treating 

therapists and to achieve her maximum potential. To do this I regularly liaise 

with the treating professionals to review SMART goals and to ensure a positive 

outcome for the client. I also liaise with the support worker to ensure that the 

recommendations made by the therapist are carried out to maximise the 

client’s potential.  

 

• Working with a 17-year-old male client who sustained a brain injury as a result 

of a car accident. The client is having ongoing therapy input to address his 

physical and cognitive rehabilitation needs. I continue to liaise with him, his 

family, the therapists and his legal team to meet his ongoing needs and to work 

towards his long-term goal to attend University. I have supported him and his 

family with the process of reviewing his Education, Health and Care Plan in 

place with his College and to identify the relevant support required for him to 

attend University in the future.  

 

• Working with a 31-year-old male client who sustained a brain injury as a result 

of a car accident. The client’s needs are met by the nursing and care staff at 

his place of residence; however, AKA provide additional support for him to 

increase his quality of life. This has included supporting him to access the 

community, such as going to the cinema, visiting car shows and visiting his 

family at their homes.  

 

Achievements 

• Occupational Therapy BSc (Hons) 2008 

• At my previous post following a period of audit around quality and productivity 

I was found to be in the top 5% across the national company which allowed 

me to progress to become a national trainer for the company – facilitating a 
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four week training programme for the new starters to the company to enable 

them to work at a high standard before starting work for the company.  

• As part of the training and development team, I was able to work with the 

company to adapt the training course to tailor the needs and objectives to the 

current company needs and to be accurate to the standards of work across 

the business.  

• I recently completed an ILM level 5 Award in Leadership and Management – 

this included researching and creating a business proposal and project to be 

taken forward into AKA. This was a great opportunity to utilise the skills and 

knowledge from the course, and required me to give a presentation around 

my project and business proposal.  

 

Professional Memberships 

• Registered Practitioner Member of British Association of Brain Injury Case Managers 

(BABICM) 

• Registered with the Health and Care Professional Council (HCPC) 

• A member of the British Association of Occupational Therapy (BAOT) 

• A member of the United Kingdom Acquired Brain Injury Forum (UKABIF)  

 

Most Recent Training 

• January 2020 – Singing from the same song sheet – Exploring the frictions between 

litigation, therapy needs and financial considerations 

• May 2020 – How the litigation claim informs future budgeting of client needs 

• June 2020 – Beyond locked doors – Managing Complexity in the Community 

• February 2021 – Virtual Pain Summit  

• April 2021 – Child Brain Injury Trust Conference  

• September 2019 – April 2021 – ILM level 5 Award in Leadership and Management 


